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The DCMS tourism team would like to hear the industry's initial ideas about reversing social distancing. They are keen to hear about similarities and differences across the industry (e.g. festivals, conferences, etc). Please note that the questions do not constitute government policy and they are not a comment on how the relaxation might take place. Instead, they are meant to help us better understand the industry and any challenges that may arise when social distancing is lifted.

•          Would a partial relaxation of the social distancing measures be feasible for the events industry, including its suppliers; why or why not? ('partial' relaxation could mean, for example, include guidance such as: all event participants and trade show booths must stay 2 meters apart; staggering entry into a venue much like entry into shopping centres is staggered at the moment).

“When meetings gradually return we expect that they will be limited to small numbers (maybe 20?) and involve social distancing, so much larger rooms will be required for smaller numbers of delegates. 

Virtual events will take the place of meetings until corporates are assured that delegates are safe to meet face to face.  Events will be planned as virtual until this changes.”

“ Social distancing wont’ be the key to getting the industry back on its feet. The challenge will be that corporates have suffered from lack of income through the pandemic and therefore there will be no budgets to run live meetings even if circumstances allow them to happen.  Again, until widespread vaccination programme is carried out, global events will be impossible as each country has applied its own policies around relaxing lockdowns, who is safe and who can travel. Delegates from one country won’t want the risk of contact with others without the reassurance that all are risk free.” 

“Conferences and meetings could work with social distancing applied if 

· Delegates are limited in numbers or to allow for social distancing, the room allocated is 4 times larger than would usually be booked.  Here is a discussion on it   https://www.pcma.org/social-distancing-future-events/
· Alternatively, the event takes place in a series of rooms within one building, with presentations linked by CCTV, using engagement platforms ( like SliDo)  for interactive contact with presenters
· Food is prepacked and hand out on arrival, or delegates bring their own (avoids lunch queues and open food service)

These could work for corporate or association meetings but events where delegates pay to attend may not be commercially viable with smaller numbers of delegates. 

Corporate policies on employee travel, applying ‘duty of care’ principles will result in delays to their willingness to allow staff to take part in face to face events unless vaccines are in place.

Exhibitions could operate if

· Limits are set on attendance numbers, and delegates book to attend for a time slot  - eg morning or afternoon
· Social distancing is still possible on stands when meeting -  this wouldn’t be  possible on small stands
· Conferences operate as above.”



 •          What public health adaptations could be made to help the industry begin to return to business (e.g. require all venues to have a certain number of cleaning shifts, catering rules)?

“Hotels, restaurants and venues will be expected to have much higher hygiene standards when they reopen for business and with a specific approach to action taken as a result of the virus. 

Some sort of accreditation of certification would give customers confidence.”

“Food  prepacked and hand out on arrival, or delegates bring their own to events?
Provide gloves and masks and expect delegates to wear them?”



•          What other challenges might exist for the events industry that is particularly industry specific (e.g. compared to, for example retail, restaurants)?

“The events industry makes most of its money from large face to face events. Many agents will not be able to survive if solely dealing with small events. 

Restaurants, retail etc will open before large conferences are permitted. These businesses can also sell their products online. Sports and music events can still generate tv and advertising revenues without relying on physical audiences. Our industry model is built around people attending events.”

“Budgets slashed for events and training – even worse than after previous recessions. 
 The loss of vast amounts of talented people ( it’s already happening in many companies) through redundancies  and businesses failing that will surely follow the end of furloughing  and other financial initiatives unless government continues to support the events industry.”

“Networking is one of the main reasons that people attend conferences, meetings and exhibitions, including having one to one informal meetings.  Events need to provide suitable facilities for this as well – lots of 2 metre wide /long spaces?”


•          What if the reversal of social distancing measures was not a partial/gradual lifting - what considerations and/or guidance would the various aspects of the events industry need the government to consider?

“It’s highly likely large events won’t return until a vaccine is found – 15 months? Only the largest events agencies can probably survive that long without meaningful cash income.

 We will therefore see a very high number of redundancies from all event related businesses once furloughing ends followed by business closures. 

In summary it’s hard to think of an industry that has been hit as hard as the events industry.”
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